Terms and conditions

Purchase

1. Each Gift Card can be loaded up with a random amount from CHF 20 up to CHF 3‘000. If you like to top up more than
5 Gift Cards at the same time, please approach Gstaad Saanenland Tourismus.

2. The Gift Card can be purchased and loaded up at the cash desk of all declared points of sale. The customer has to
check the card immediatly upon receipt and report deficiencies immediately. Subsequent, not directly reported
reclamations will not be considered.

3.  After activation the credit of the Gift Card can be used for payment at all participating outlets and service providers.

4. ltis possible to load up a Gift Card several times. Therefore, it can also be used as a regular method of payment. The
credit load up can also be an amount in between CHF 20 and CHF 3000 CHF.

5. In the web shop of Gstaad Saanenland Tourismus, it is only possible to buy vouchers with fixed amounts from CHF
50 up to CHF 500. The dispatch is send by registered mail and has to be countersigned by the recipient.

6. Gift Cards can unfortunately not be redeemed in the web shop of Gstaad Saanenland Tourismus. We kindly ask you
to contact Gstaad Saanenland Tourismus for these matters.

Redemption

1. With the credit on this gift card, the owner of the card can purchase goods and services from all participating outlets
and service providers. The remaining credit will be shown on the credit card terminal after payment.

2. The Gift Gard is transferable and impersonal. Gstaad Saanenland Tourismus assumes no liability for loss, theft or
damage to the gift card. The responsibility for the voucher card and the credit thereon lies with the owner.

3. Each card has a card number and a CVC code on the reverse. In case of loss, the card can be blocked by Gstaad
Saanenland Tourismus if you provide these numbers.

4. This gift card can be recharged at all sales outlets* (minimum amount CHF 20). The credit on a gift card may be
cumulated with other Gstaad Saanenland Tourismus gift cards.

5. Purchased gift cards can neither be returned nor paid out in cash.

6. If payment is not possible due to a technical disruption at a participating outlet, the outlet reserves the right to refuse
payment with the gift card.

7.  The balance on the gift card can be used for full or partial payments. A cash payment of the remaining balance is not
possible.

8. This gift card remains valid for 10 years under Swiss law. If the voucher card is not used within this time, the credit will
be forfeited.

Contact
If you have any questions about this gift card, do not hesitate to contact the administration and accounting office at Gstaad
Saanenland Tourismus.

Gstaad Saanenland Tourismus
Haus des Gastes

Promenade 41

CH - 3780 Gstaad

info@gstaad.ch
+41 33 748 81 81

Changes and Additions
Gstaad Saanenland Tourismus reserves the right to modify the above Terms and Conditions and the contents of this brochure if
necessary. A current version of the Terms and Conditions is published at www.gstaad.ch/giftcard.



http://www.gstaad.ch/giftcard

